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1 Cancellation

Cancellations must be sent to us either by post or fax in writing. You will be required
to pay the complete training fee if your cancellation arrives within less than 10 days
before the training starts. A substitute can, however, be nominated.

Other claims apart from the training fee cannot be exercised should a training course
be cancelled on the part of TechniData. Notification of cancellation will be made at
least 3 days before training starts.

2 Training Features

The participants will have the use of a SAP System or an IUCLID 5 system, or similar,
during training in order to complete the exercises.

3 Participation Fees

The fees mentioned in the training overview are per participant. They include a
complete set of training documentation in paper version and during a whole traing day
the costs for a midday meal. VAT is not included. The invoice recipient is always the
participant’s company.

The participation fee is due when the course begins. You will receive an invoice for
the complete amount.

4 Behaviour

The training rules and times are binding. Violations can lead to exclusion from the
training. This does not involve the right to reimbursement.

5 Data security

The participant and the customer award their permission for their personal data to be
used for the intention of this contract where necessary.

6 Warranty and Liability

Tuition and exercises are designed for an attentive participant to be able to reach the
training goal. TechniData accepts no liability for training success.

Claims for compensation can only then be accepted when an intention for gross
negligence can be proved. Liability in the case of gross negligence is confined to
predictable damage. The assertion of compensation claims must be made within 3
months.

The participant is liable for the damage caused to TechniData in the case of his
passing on training documentation without explicit permission in writing.

7 Copyright

The inappropriate use of the training documentation, including its translation,
duplication and reprint (even in part), is not permissible without explicit permission
from TechniData in writing.
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